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Aetna

HMO/PPO/POS/Medicare * * * * * Evicore (MedSolutions) 888-693-3211 medsolutionsonline.com

Mail Handlers * * * * * * * * Direct Provider 800-410-7778 directprovider.com

Meritain See Back of Card  

Anthem BCBS

HMO/PPO * * * * * Arterial AIM 877-291-0366 anthem.com

Federal Blue Shield (ID begins with R) ** BCBS 800-852-5957 anthem.com

Pathway/Pathway PPO/Pathway Essentials

Blue High Performance Network (HPN)

Anthem Medicare Advantage

Bright Health * * * * * * * * * Bright Health 844-990-0375 apps.availity.com

Bywater * * * * * * * * Bywater 855-325-2665

CICP *  * * CICP 719-571-1015

Cigna * *  * * * Evicore (MedSolutions) 888-693-3297 medsolutionsonline.com

APWU * * * * * Care Allies 800-582-1314

 NALC * * * * * Evicore (MedSolutions) 877-220-6252 medsolutionsonline.com

Colorado Springs Utilities * * * * * Evicore (MedSolutions) 888-639-3211 medsolutionsonline.com

Freedom Life 800-387-9027 medsolutionsonline.com

Cofinity See Back of Card

Colorado Access CHP+ * * * Colorado Access 888-214-1101

* * * * * Benefits: 844-329-2880 Auths: 800-641-5566

* * * * * * * * See Back of Card

Friday Health Plans * * * * * * * Friday Health Plans 719-589-3696

Humana (All plans) * * * * * Health Help 866-825-1550 portal.healthhelp.com

2021 Insurance Carrier Authorization Requirements
* Requires PreAuth          ** Pre-determination

See Below

Continental Benefits - School District 11

Some Groups

No Authorization Required

See Below

Not Contracted - Alpha Prefix VAP, VAT

Some Groups

Coventry/First Health

Not Contracted - Alpha Prefix C5X, H8C, H6D

Not Contracted - Alpha Prefix: VAA, VAB, VAC, VAE, XFV, XFX, YZB, PWL, CQQ, 

WUS, QAB, QWP, P4E, X4X, P3Y, P3S

Insurance Carrier Auth Requirements 01.1.21  
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2021 Insurance Carrier Authorization Requirements
* Requires PreAuth          ** Pre-determination

Kaiser Permanente (All plans) * * * * * * * * Kaiser epiclink-co.kp.org

Medicaid - CO (Health First Colorado) * * * * * Colorado PAR Program 888-454-7686 Fax 866-492-3176

Medicare  

Multiplan/PHCS See Back of Card multiplan.com

Parkcare Plus * IMS Managed Care 800-687-5944

Pinnacol Workers Comp  

Rocky Mountain Health Plans (HMO/Medicare) * * * * * * * * Evicore (CareCore) 800-792-8750 carecorenational.com

Rocky Mountain PACE PACE 719-314-2317

Tricare West

Prime Tricare Health Net 844-866-9378 tricare-west.com

Select Tricare Health Net 844-866-9379 tricare-west.com

* * * * * * * * UHC 866-889-8054 unitedhealthcareonline.com

GEHA * * * * * Evicore (MedSolutions) 888-693-3297 medsolutionsonline.com

 UMR See Back of Card  

UHC Senior Plans * * * * UHC 866-889-8054 unitedhealthcareonline.com

US Dept Labor/Fed Employees Comp * * * * * Direct Provider 850-558-1818

* * * * * * * * * * * VA Department 303-331-5988

TriWest Healthcare Alliance * * * * * * * * * * * TriWest 866-606-8198

If you have questions please contact the PENRAD Imaging Pre-Authorization department at 719-573-3714

(719) 785-9000 option 1 (Phone)

(719) 867-7900 (Fax)

(719) 622-4467 (Fax)

PENRAD.org

No Authorization Required

No Authorization Required

Some Groups

Authorization required only if exam is a limited benefit

*Refer to TriCare Provider Manual regarding Referrals VS Authorizations*

Voucher Required

Veterans Administration

Some Groups

Every Study - Except Screening Mammograms/X-Rays

United Health Care

Insurance Carrier Auth Requirements 01.1.21  


