
Insurance Carrier Authorization Requirements 10/2/2015  

 CT CTA DEXA MRA MRI MUGA NUCS PET SPECT SURG UL CONTACT PHONE WEBSITE

Aetna

SRC/Strategic Resources Center  

Principal Financial * Principal Financial 855 507-8694 principal.com

HMO/PPO/POS * * * * * * MedSolutions 888-693-3211 medsolutionsonline.com

Medicare   

Meritain See Back of Card  

Anthem BCBS CO

HMO/HMO Select/PPO/Work Comp * * * * * * * AIM - No Auth Needed 877-291-0366 anthem.com

Sure Value/MCR Advantage/HMO * * * * * * * Anthem - No Auth Needed 866-408-7086 anthem.com

Anthem BCBS (Out of State)

CU Health Plan

Blue Card * * * * * BCBS Finder 800-676-2583 anthem.com

Federal Blue Shield *** BCBS 800-852-5957 anthem.com

Focus on Family *  AIM 800-388-3193

Pathway - Heathcare Exchange Plans

CICP, CRDP, MIP *  * * CICP 719-571-1015

CIGNA * *  * * * MedSolutions 888-693-3297 medsolutionsonline.com

APWU * * * * * Care Allies 800-582-1314

 NALC * * * * * MedSolutions 877-220-6252 medsolutionsonline.com

Colorado Springs Utilities * * * * * * MedSolutions 888-639-3211 medsolutionsonline.com

One Health Plan/All Plans * * * * * MedSolutions 888-693-3211 medsolutionsonline.com

World Insurance  

Freedom Life 800-387-9027 medsolutionsonline.com

Cofinity PPO See Back of Card  

Colorado Access

CHP+ * * * Colorado Access 888-214-1101

Medicare * * * Colorado Access 888-380-3726

Colorado Choice See Back of Card  

 School Dist #11 * * * * * Colorado Choice 719-589-3696

Colorado Health Op  

PPO * * * * * * Hines & Associates 888-893-6756

EPO * * * * * * Hines & Associates 888-893-6756

* * * * * * * See Back of Card

Insurance Carrier Authorization Requirements

No Authorization Required

No Authorization Required

Some Groups

Not Contracted - Alpha Prefix UCD, UCV, UCF Only

* Requires PreAuth     ** Brain/Breast/Spine/TMJ     *** Pre-determination

See Below

Coventry

See Below

See Below

See Below

See Below

See Below

No Authorization Required

No Authorization Required

Not Contracted - Alpha Prefix VAB, XFV, VAC, VAA, XFX, VAE

Some Groups
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Insurance Carrier Authorization Requirements
* Requires PreAuth     ** Brain/Breast/Spine/TMJ     *** Pre-determination

Mail Handlers * * * * * Cardiac * * Direct Provider 800-410-7778 directprovider.com

* * * * * * * * See Back of Card

Humana/Choice Care/Advantage PPO * * * * * * Health Help 866-825-1550 portal.healthhelp.com

Humana/USAA Health Help 866-825-1550 portal.healthhelp.com

Humana Medicare 

HMO/PPO * * * * * * Health Help 866-825-1550 portal.healthhelp.com

Medicare PFFS  

Kaiser Permanente

HMO/Senior * * * * * * * CareCore 888-835-1712 carecorenational.com

PPO/POS * * * * * * * SHPS 800-448-9776

Medicaid - CO * * * * * Colorado PAR Program 888-454-7686 Fax 866-492-3176

Medicare  

Multiplan/Beech Street/PHCS See Back of Card multiplan.com

Pinnacol Workers Comp  

Rocky Mountain Health Plans

HMO/Medicare * * * * * * * CareCore 800-792-8750 carecorenational.com

Rocky Mountain PACE PACE 719-314-2317 *306

Tricare 

Prime (Active Duty Sponsor) Tricare 888-874-9378 secure.triwest.com

Prime/Standard Cardiac ** ** * Tricare 888-874-9378 secure.triwest.com

* * * * * * * * UHC 866-889-8054 unitedhealthcareonline.com

AARP Medicare Complete / UHC Senior * * * * * * * * UHC 866-889-8054 unitedhealthcareonline.com

Evercare/Community Plan * * * * * * * * UHC 866-889-8054 unitedhealthcareonline.com

Oxford * * * * * * CareCore 888-835-1712

CEBT EPO * *  * * * * * UMR 800-542-6643

GEHA * * * * * * MedSolutions 888-693-3297 medsolutionsonline.com

 UMR See Back of Card  

Unicare - Anthem Network Access

HMO/PPO * * * * * * * * See Back of Card  

US Dept Labor/Fed Employees Comp * * * * * Direct Provider 850-558-1818

* * * * * * * * * * * VA Department 303-331-5988Vetrians Administration

No Authorization Required

See Below

Refer to TriCare Provider Manual regarding Referrals VS Authorizations

Voucher Required

See Below

No Authorization Required

No Authorization Required

No Authorization Required

Some Groups

See Below

Some Groups

Every Study

See Below

United Health Care

First Health
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